YTBEPXJIEHO
IIPUKA30M Xy[105KeCTBEHHOTO PYKoBoaHTE NS
I'BYK . Mockgr " Tearp "Vronok DI(DING 11097

posa"
oT XTI L4/ 2019 1. No ;

Iosnoxenue o NOpsIAKe OKA3aHMSA MIATHBIX yeayr
locynaperBennsmv OIOIKETHEIM YAPEXINCHUEM KyNbTYpbI ropona MockBE
"Teatp "Vromok Aenyumku Jlyposa"

BromokeTHBIM KoxexkcoM Poccuiickoii @enepanyu;

Hanorosemm Konekcom Poccuiickoii CDez:epauHH;

QenepanbHEIM  33K0HOM oT 12" sguBaps 1996 . Ne 7-03
"O HEKOMMepUYecKux OpraHuzanmsx";

3akoHoM Poccuiickoii Oenepanun or 7 deBpans 1992 r. Ne 2300-]
"O 3ammTe mpas noTpebuTereit";

3akoHOM Poccuiickoii Denepanun  or 9 OKTs0ps 1992 r. Ne 3612-1
"OCHOBEI 3aKOHoIarenbcTBa Poccutickoii Deneparnun o KynbType";

IIOCTaHOBJIEHUEM I[paBurenscrea Poccuiickoit Denepanyu
OT 26 moHs 1995 1. Ne 609 "O6 yTBepkIEHNH Honoxenus 06 ocrosax
XO3HCTBEHHON JeSITeNbHOCTH 1 buHaHCHpOBaHUS OPraHM3alui KyJIbTYPHl u
UCKyccTBa";

COBMECTHBIM IPHUKa30M Henapramenta SKOHOMHUYECKON IMONHTHKU §
Pa3sBUTUSA ropoma MockBer u Henapramenra (brHaHCOB ropoga MoCKBEI
oT 5 ceHts6ps 2011 r. No 123-ITP/264 "O6 YTBEPXKIEHUU

TPaXJlaHaM M IOpHMIMYecKHM fuiam 34 MIaTy TrocynapcTBEHHBIX yCIayr
(BBIIOJIHEHUE paboT), oTHOCsmUXCs K OCHOBHBIM BUJIaM JIeATebHOCTH"

Hopsnxom onpenenermus TIIAThl 32 OKasaHWe yCyr (BBIIOJHEHHe pabor)
TOCYIapCTBEHHBIMU  YUpexKIeHUSIMHE ropona MOCKBBI, MOBENOMCTBEHHEIMY
HenapramenTy KYIBTYpel ropoma Mockssl, YTBCPXKICHHBIM JlemapTameHToM
KYIBTYpPEL Topoma MockBbl (nanee - Hopsinox, yrBepskneHHbIit IIPUKa30M
Henapramenra KYIBLTYpBI ropona MockBel);

HHBIMH MPaBOBBIMM aKTAMH Poccuiickoii Qenepanun u ropoga Mockssl,
JIOKaIbHEIMA HOPMAaTUBHBIMH aKTaMK Yupexaenus;



HMuTepHeT Ha odpunmansroM caiite YUpexaeHus, a TakxKe HAXOMUTHCS B yIOOHOM
A7 0003PEHUS MECTe 31aHus Yupexnaenus u COZIEePXKATh:

CBENICHUA O HAMMEHOBAHMH HCIIONHHTENS, O MeCTe ero HaxXoX1eHus (Mecrte
TOCYyNapCTBEHHOM perucrpanmm);

CBCACHUA 00 yupeauTesie NaHHOTO MCIIOTHUTELs (ampec, Tenedonsr);

CBENICHUS O JIMUEH3USX, CepTU(UKATAX, HOMEpax u JaTax BBIIAYM, CPOKax
ACHUCTBHS, OpraHe, BBIAaBIIeM JULEH3HUIO;

CBEICHUS O PeXKUME PaGOTEI HCIIOTHUTEJIS,

IIEPEYCHB IIATHBIX YCIYT U YCIOBHS HX IPEJOCTABIIEHUS,

CBEICHHA O CTOMMOCTH OKa3hIBAEMBIX YCIIYT U MIOPSIKE WX OIUIATHL;

CBCIICHUSA O JIBrOTaX, NPUMEHAEMBIX B OTHOIUEHHH OTHEJLHEIX KaTeropuii
norpedureseis;

CBEICHUS O mpaBaX, 00A3aHHOCTAX, OTBETCTBEHHOCTHU noTpeduTenet ycayr
U MCIIOJTHUTEJIS;

CBEIICHHS O KOHTPOIUPYIOMUX OPraHU3AIUSIX, UX anpecax, renedonax;

UHEIE CBEJICHHS.

Taxoxe HE0OXOMMMO UMETD Kuury xano6 u npemnoxenuit.

3.3. OkazaHWe TWIATHBIX yeuIyr  YapexneHuem periameHTupyercs
ACHCTBYIOIMM  3aKOHOJATEIILCTBOM, TopsimkoM,  yTBepxnenHsIM  mpuKazom
Jenapramenra xynpTypsr ropoaa MoCKBBI, HACTOSIITAM [Tonoxenuewm, Ilepeunem
IaTHeIX  yCiyr, IlepeyHeM JBrOT #s  OTHENBHBIX KaTeropuil rpaxas,
YTBEPXICHHBIMU  TIPUKA30M  YUpesKIeHHus, MOKYMEHTaMH  YupexkaeHus o6
YTBEPXKICHUH pasMepa IUIaThl (LIeHbl) HA OKAa3bIBAEMBIE [IIATHEIE YCIIyTH.

3.4. IlnatHble ycmyru MOTYT OBITH OKa3aHbl TOIBKO IO IKEIAHMIO
OTPEOHTENIS YCIIyT.

3.5. IInatHble ycayru okassBaloTCs PabOTHUKAMH, HAXOISALUMMHKCS B IITATE
Yupexnenns, mmbo IIPUBJIEYEHHBIMU CIeLUaTuCTaMH, UMEIOIIUMHU
COOTBETCTBYFOIIYIO KBaTH(DUKALIHIO.

Orurata Tpyja NMpUBNeYeHHBIX IS OKA3aHUS [UTATHEIX YCIIyI' BHEIITATHBIX
pa60THI/IKOB OCYILIECTBIISIETCS HA OCHOBE I"an(I[aHCKO-HpaBOBOI‘O AOTOBOpa.

3.6. IlnatHble ycmyrw, [IpeOCTaBIACMBIE YUPEXKAECHUEM, OKA3bIBAIOTCS B
paMKax 1oroBopa, o()OpMJIEHHOI0 B MUCHMEHHON dopme ¢ dusuueckumm uan
IOpUINIECKUMU IMIAMH Ha OKa3aHHE [LUIATHBIX YCIIyT.

YupexneHne 0653aH0 3aKITIOYHTD AOTOBOD Ha OKa3aHMUE IIATHBIX YCIyT MPH
HAIIIMHM BOSMOXKHOCTH OKa3aTh 3alpallliBAEMyIO YCIYTy U He BIIpaBE OKAa3bIBATH
TPENIIOYTCHHE ONHOMY IOTPEOMTENIO YCIyTH Iepen APYTUM B OTHOILUEHUH
3aKJIIOYCHIS IOrOBOpPa, KPOME CIydaeB, IIPELyCMOTPEHHBIX 3aKOHOM M HHBIMH
HOPMAaTHBHBIMU MPABOBLIMHU aKTaAMHU.

B nwmcemenHo#t dopme ZI0r0BOpa  JOJKHBI OBITH  periaMeHTUPOBaHbI
YCHIOBHA W CPOKH MOJyYeHHUS IUIATHBIX YCIYT, HOPSIIOK pacueroB, Ipasa,
00S3aHHOCTH M OTBETCTBEHHOCTB CTOPOH I10 1OTOBOpPY. JIoroBOp, 3aKIF0YaeMBbIii ¢
NOTPEOUTENIEM YCIyTH, MOXKET ObITh UHIMBUNYalbHBIM WM CTAHJaPTHBIM
(3aKJTFOYaeMBIi 110 THITOBO bopwme).



Ycrasom FOCYJIapCTBEHHOTO YYpexIaeHus ropoza Mockasl,
[TOABETOMCTBEHHOTO Henapramenty KYJIbTypel ropoga MOCKBE] (namee -
Yupexnenne).

1.2, Hacrosee Ionoxenue pa3paboTaHo B memsx YIOPAIOYEeHUs
ACATCILHOCTH YupexneHus.

1.3. ITnaTusie YCIYTH IPEAOCTABISIIOTCS B LEIsX:

BCECTOPOHHEro ynoBIIETBOpEHH S NOTPeOHOCTEH HaceneHns u Opra"u3anui
B chepe KyIbTypsr;

YITYHIICHUS Ka9€CTBA yCIyT;

Pa3sBUTHS U COBEPIIEHCTBOBAHTS yCIIyT;

TIOBBILICHUS 3 (PEKTUBHOCTH HCTIOTB30BARMS pecypcoB Yupesxnenus;

IIPUBIICYCHUS NOTOIHUTE IHHEIX uHaHCOBBIX CPEJICTB;

YKPCILICHHS MaTepHaTbHO-TEXHIYECKOH Gazpy.

1.4, TIlpenocrasnenue IUIATHBIX  yCIYT OCYILECTBISeTCS Yupexnenuem

FOCynapCTBEHHOTO 3amanuys.

1.5. ITnarusre YCIIyTH OKa3bIBAIOTCS (DU3UYECKUM U IOpUIUYECKUM JIHIaM B
COOTBETCTBHHU C UX MOTPEOHOCTAMM Ha JI0OPOBOJIBHOM OCHOBE U 33 cyer JTUYHBIX
CPEACTB  IpaXkiaH, OpraHM3amMii M HHprX MCTOYHHUKOB, IIPEITyCMOTPEHHBIX
3aKOHOZATEJILCTBOM,

1.6. esitenpHOCTS 110 OKA3aHUIO MJIATHEIX YCIYT OTHOCHTCS K NIPUHOCSIIIEH
AOXOL NEATENIBHOCTH Yupesxnenus.

2. OcHOBHbBIC NOHATHS U omnpenaeeHus
2.1. UctionauTens YCIIyTrH - Yupexxnenue.

2.2. INotpeburens YCIyTH - Qusnyeckue u IOPUANYECKUE TMa, HMeIomue

2.3. lnarxas ycnyra - yCiIyra, oKasplBaemast YupeskneHueM busuyecknm u
TOPUIITIECKUM JTHLaM 3a [UIaTy COryIacHo IIEPEYHIO TaKUX YCIIyT U IpeWCcKypaHTy,
YTBEPXKICHHOMY B YCTaHOBJIEHHOM IIOpsIZIKE.

2.4, Tlepeuens mmaTHbIX YCIYTr - IepedyeHb IIaTHBIX YCIYr B paMmkax
"PaspelneHnol  ycragom ACATCIIBHOCTH, pa3pabaTbiBaeMblii U YTBEPX1aeMbIit
UCTIOJHUTENEM YCIyT ¢ y4eTom NOTPEOUTENECKOrO CIIpoca BO3MOXHOCTEIH
YupexIeHust mo cormacosanmio o HenapramenTtom KYJIBTYpPBI Topojga MockBbI
(manee - Henaprament).

3. Opranunsauus okazanus IJIATHBIX yCJIyr
3.1.  VupexneHuwe 6ecriarho obecrieunBaeT norpebuTens  ycmyru
HEOOXOMMMOIH 1 AOCTOBEPHOU HH(OpPMALUeit 0 TIATHEIX yclyrax.
3.2. VHpopmamus o mraTHBX yecayrax, OKa3bIBa€MBIX Yupexnenuem,
NOJDKHA OBITH pa3MeleHa B HH(popMauHOHHo-TeneKOMMyHHKauHOHHOIZ ceTu




IUIATHBIX YCIIYT HPU camMoMm mx COBEpIIeHUN. JlokymeHTOM, IIOATBEPXAAFOIITHUM
OKa3aHHWe TaKkuX yCiIyr u ux OIlTIaTy, SABJSIIOTCS BXOMHOLR Ourer, KBuTaHIMS, HHOlM
AOKYMEHT CTPOrod OTYETHOCTH My KaCCOBBIif yek,

3.7. JloroBops! Ha oxazanme IUIATHBIX yCITYT MOAIMCHIBAIOTCS noTpebuTeIeM

YCIYIH W pyKOBOIWTEJEeM Yapexnenuss wmu JTMLOM, yIOJHOMOYEHHBIM Ha
TIONMHCAHNE TaKUX JOTOBOPOB.

TIPUEM HAJIMYHBIX [EHeT, Y4pekneHue 00513aHO BBINATH KacCOBLIH 4eK, Ouier win
HHOH  JIOKyMeHT, IIDUPAaBHEHHELIN K KaccoBoMy deky (mocraHoBienme
IIpaBurenscraa Poccuiickoit Denepanun ot 6 mas 2008 r. Ne 359 "O nopsike
OCYIWECTBICHHUS. HAMYHBIX  JeHEKHBIX pacdeToB u  (mmm) pacueroB ¢
HCIIOJIb30BAaHUEM  IIIATEXHBIX KapT 0e3 mnpuMeHeHus KOHTPOJIbHO-KaCCOBOH
TeXHUKH"),

3.9. MomeHnToM omnark IUIaTHBIX  YCIYT cuHTaeTcs nara BBIIIAYH
Yupexnennem TIOTPEOUTENI0 YCIYTH KacCOBOro UCKa WM HHOIO IOKyMeHTa,

AaTa 3aYUCIIEHUS JEHEXHBIX CPENCTB Ha cyer YUpexneHus B ciydae omiate B
OesHammuHO dopwme.

IUIaTHBIX yCIIYT 10 IOJIHOTO MOralIeHus] 3aJ10JKEHHOCTH.

3.11. Yupexnenue 06s3an0 00eCIeYnTh BBHINOTHEHHE 00BeMOB, CPOKOB U
Ka4€CTBA OKa3BIBAEMBIX YCIyr, a Takke CBOCBPEMEHHOE MIPENOCTaBICHHeE
AOKYMEHTOB 10  OKa3bIBAEMEIM yelayram B GyXraiTepHio Yupexnenus.
Byxrantepus Vupesxmenns opopmiser sakaz Ha BBINIOJIHEHHBIE  YCIIYTH,
BBICTABILIET CYETA Ha OIUIATY TaKMX YCIIYT, OCYIIECTBIISET YUET U KOHTPOJIb.

3.12. TlpaBa wu o6s3aHHOCTH NOTpeduTens  ycmyru Yupexnenus,
OK@3bIBAIOINEr0 IJIATHEIE yCITyTH, OIIPCEIIAIOTCS B COOTBETCTBUU ¢ | PaXIaHCKUM
Komexkcom Poccuiickoii Denepanuu, 3akoHOM Poccutickoii Oenepauun or 7
eBpais 1992 r. Ne 2300-1 "0 3alllMTe IpaB noTpebuTeeii"”.

4. Ilopsijok yeranoB/1enns uen na IIaTHBIE yeayru (paGoTsi),
TOJIyICHHS M PACXOJOBAHHS CPEACTB

4.1. Pa3smep nen Ha miarthbe ycnmyru (paboTel) yTBepxmaercs IIPUKa30M
YUpeXTEHHS B  COOTBETCTBHU HopsinkoM, yTBepineHmbIM IIPUKA30M
Henapramenra KYIBTYpEI ropoa MoCKBEL.

4.2. Bce cpencta ot IIPUHOCAIEH 0XO0x ACATCIILHOCTH, IOJIyYeHHbIE
Yupexnennem, aKKyMYyJIHPYIOTCS Ha cYeTe YupeIeHus.



4.4. CpeﬂCTBa, HOJIy4YeHHEIE OT OKa3aHug IIJIaTHBIX yciuayr, paCXOI[yIOTCH B

COOTBETCTBUH ¢ YTBCPXKACHHBIM  TjanoM @HHaHCOBo-XOMﬁCTBeHHOI?I
AEATENBHOCTH,

S. JIeroTel npu okazanuy NJIATHBIX ycayr
5.1. Ilpu nposenenny TUTAaTHBIX MEPONPHATH, a Takske [IpeIoCcTaBIeHUH
IIaTHBIX  ycmyr Yupexnenne g COOTBETCTBUU ¢ ACHCTBYIOIIHM
3aKOHOZIaTenbcTBOM  Poccwmiickoii Qenepaunu ¢ YHCTOM  (uHaHCOBBIX,

IpefiocTaBieHo mpago [IPOBEPKU NeSATENBHOCTH Yupexnenwui.

6.2. Tlpu BEIsBNECHHH T10 Kanobe moTpeGures YCIIYT HEHaJjIexalero
Ka9ecTBa WX OKasaHusi, a Takke OIACHBIX UIS >KU3HH, 3I0POBbsI, UMYIIECTBA
noTpebuTeeii YCIYrd U oKpyxaromieii CPeIbl  YupexnueHHs o6s3amp
HE3aMeIUTNTENbHO H3BEIaTh 06 5ToM COOTBETCTBYIOIIHE Opraum HCIIOJIHUTEIIBHOM
BIIaCTH,  OCyIIeCTBIIsOmMe KOHTPONb 3a kavectBoM 1y 6e3omacHoCTHIO
IIPCIOCTaBIICHUS ITITATHEIX YCIIyT.

quexcﬂeHI/Ie HEceT alIMI/IHI/ICTpaTI/IBHYIO, yr OJIOBHYIO WUJIU T pEDK,HaHCKO-HpaBOByIO
OTBE€TCTBEHHOCTE B COOTBETCTBHH C 3aKOHOIATEJILCTBOM POCCHﬁCKOﬁ (Dez[epaum/l.



